
 

 

 
 
247 Time IR35 Trust information 

 
This publication outlines the latest information available for agencies on each trusts management of 
candidates. 
 
Please refer to the 247 Time dashboard and the support website for any update as we do expect this 
information to change. On that basis, this information is provided in good faith by 247 Time and you 
should refer to the HMRC for taxation advice. 
 
Where there is no information regarding the process, we have highlighted this in red to show we are still 
awaiting clarification. You may refer to the Trust directly in regards to this. 
 
 

About 247 Time Payroll 
 
247 Time now operate a weekly payroll on behalf of a number of Trusts. The direct engagement process 
will remain the same, with the candidates still being paid by the Trust. 247 Time merely process the 
payment on the Trust’s behalf.  
 

 
  

247 Time Direct Engagement process applies as normal. All timesheets need to be uploaded by the 
appropriate deadline for each Trust. All timesheets will then be approved prior to the consolidation for 

that Trust each week. 

Invoices are generated and sent to the Trust for processing. 247 Time will send the Trust information so 
the Trust can transfer the NET amounts to 247 Time. 

Once 247 Time have received the funds from the Trust, they will process payment to the candidates. We 
anticipate that all candidates will receive payment no later than the Friday following the consolidation, 

however, we are reliant on the Trust processing the payment to us for us to pay the candidate. 



 
Which Trusts are using 247 Time to Payroll? 
 

247 TIME PAYROLL TRUST/3RD PARTY PAYROLL 

HEART OF ENGLAND NORTHAMPTON 
WESTERN SUSSEX DUDLEY 

BRADFORD BARTS 
COVENTRY & WARWICK KETTERING 

WHITTINGTON GEORGE ELIOT 
HERTFORDSHIRE ROYAL FREE 
KINGS COLLEGE KINGSTON 

MAIDSTONE BRIGHTON 
DERBY LUTON 

SOUTHAMPTON MILTON KEYNES 
ST GEORGES BOLTON 

 DARTFORD 
 
 
Please note, for the Trusts below, the last week any hours will be processed via the 247 Time system will 
be week ending 02/04/2017, Therefore, anything not processed prior to the w/e 2nd April will need to be 
directed to the trust. This includes any amendments and timesheets  
 

 Peterborough and Stamford 

 Homerton 

 
 
 
 
 
 
 
 
 
 
 



 
Barts Health NHS Trust 
Doctors and AHP/HSS staff  

 
Has the Trust issued communication to my PSC candidates? 

Yes 
 
Has the Trust written out to all suppling agencies regarding their decision?  
Yes 
 
When will be the last weekending date to pay PSC without deductions?  
All hours processed on invoices up to week ending 26.03.2017 
 
Which payroll types will the Trust be processing after this date? 
PAYE only for all hours processed w/e 02.04.2017 onwards 
 
How is holiday pay paid? 
Holiday pay is included within the hourly rates. 

 
What documents are required? 
Please go to the 247 Time support website (www.247timesupport.co.uk)  
Candidates complete the PAYE Documents. 
 
Who do I contact for queries? 
For any support query, please contact support@247time.co.uk 
For a payroll query, please contact payroll@247time.co.uk  

 
What do I need to do in 247 Time? 
Following the consolidation on 29th March, you will need to log into 247 Time and change your candidates 
profile to PAYE and upload the relevant PAYE documents (30th March onwards).  
The process of uploading timesheets will remain the same, with the same deadlines. 
 
Will the payment schedules change? 
No – you will remain on 30-day payment terms as an agency. Candidates will receive funds the Friday following 
consolidation.  

 
Bolton 
Doctors 

 
Unfortunately, we have not received any confirmation from this Trust in regards to the upcoming changes and 
the changes they wish to implement.  
 
Please contact the Trust directly for any queries you may have. 247 Time will continue as normal until we are 
notified otherwise. 

 
 
 

http://www.247timesupport.co.uk/
mailto:support@247time.co.uk
mailto:payroll@247time.co.uk


 
Bradford Teaching Hospitals NHS Foundation Trust 
Doctors and AHP/HSS staff  

 
Has the Trust issued communication to my PSC candidates? 

Yes. 
 
Has the Trust written out to all suppling agencies regarding their decision?  
Yes. Copies of the letters are available to download from the 247 Time dashboard. 
 
When will be the last weekending date to pay PSC without deductions?  
All hours processed on invoices up to week ending 19.03.2017 
 
Which payroll types will the Trust be processing after this date? 
PAYE only for all hours processed w/e 26.03.2017 onwards 
 
How is holiday pay paid? 
It is the Trusts understanding that holiday pay is not paid to agency staff. 

 
What documents are required? 
Please go to the 247 Time support website (www.247timesupport.co.uk). All documents are available for you to 
download directly from the support website. 
 
Who do I contact for queries? 
For any support query, please contact support@247time.co.uk 
For a payroll query, please contact payroll@247time.co.uk  

 
What do I need to do in 247 Time? 
Following the consolidation on 22nd March, you will need to log into 247 Time and change your candidates 
profile to PAYE and upload the relevant PAYE documents (23rd March onwards).  
The process of uploading timesheets will remain the same, with the same deadlines. 
 
Will the payment schedules change? 
No – you will remain on 30-day payment terms as an agency. Candidates will receive funds the Friday following 
consolidation.  
 

Brighton & Sussex 
Doctors 

 
Unfortunately, we have not received any confirmation from this Trust in regards to the upcoming changes and 
the changes they wish to implement.  
 
Please contact the Trust directly for any queries you may have. 247 Time will continue as normal until we are 
notified otherwise. 
 

 
 
 
 
 

 

 

 

http://www.247timesupport.co.uk/
mailto:support@247time.co.uk
mailto:payroll@247time.co.uk


 
Dartford & Gravesham NHS Trust 
Doctors and AHP/HSS staff  

 
Has the Trust issued communication to my PSC candidates? 

Yes. 
 
Has the Trust written out to all suppling agencies regarding their decision?  
Yes. Copies of the letters are available to download from the 247 Time dashboard. 
 
When will be the last weekending date to pay PSC without deductions?  
All hours processed on invoices up to week ending 19.03.2017 
 
Which payroll types will the Trust be processing after this date? 
PAYE only for all hours processed w/e 26.03.2017 onwards 
 
How is holiday pay paid? 

 
 

What documents are required? 
 
 
Who do I contact for queries? 
For any support query, please contact support@247time.co.uk 
For a payroll query, please contact payroll@247time.co.uk  

 
 
What do I need to do in 247 Time? 
Following the consolidation on 22nd March, you will need to log into 247 Time and change your candidates 
profile to PAYE and upload the relevant PAYE documents (23rd March onwards).  
The process of uploading timesheets will remain the same, with the same deadlines. 
 
Will the payment schedules change? 
No – you will remain on 30-day payment terms as an agency. Candidates will receive funds the Friday following 
consolidation.  

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:support@247time.co.uk
mailto:payroll@247time.co.uk


 
 
 

Derby  
Doctors 

 
Has the Trust issued communication to my PSC candidates? 

Yes. 
 
Has the Trust written out to all suppling agencies regarding their decision?  
Yes. Copies of the letters are available to download from the 247 Time dashboard. 
 
When will be the last weekending date to pay PSC without deductions?  
All hours processed on invoices up to week ending 26.03.2017 
 
Which payroll types will the Trust be processing after this date? 
PAYE only for all hours processed w/e 02.04.2017 onwards 
 
How is holiday pay paid? 
Holiday pay is included within the hourly rates agreed with the booking team. 

 
What documents are required? 
Please go to the 247 Time support website (www.247timesupport.co.uk). All documents are available for you to 
download directly from the support website. 
 
Who do I contact for queries? 
For any support query, please contact support@247time.co.uk 
For a payroll query, please contact payroll@247time.co.uk  

 
What do I need to do in 247 Time? 
Following the consolidation on 29th March, you will need to log into 247 Time and change your candidates 
profile to PAYE and upload the relevant PAYE documents (30th March onwards).  
The process of uploading timesheets will remain the same, with the same deadlines. 
 
Will the payment schedules change? 
No – you will remain on 30-day payment terms as an agency. Candidates will receive funds the Friday following 
consolidation.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.247timesupport.co.uk/
mailto:support@247time.co.uk
mailto:payroll@247time.co.uk


 

The Dudley Group NHS Foundation Trust 
Doctors  

 
 
Has the Trust issued communication to my PSC candidates? 

Yes. 
 
Has the Trust written out to all suppling agencies regarding their decision?  
Yes.  
 
When will be the last weekending date to pay PSC without deductions?  
26th March 2017. 
 
Which payroll types will the Trust be processing after this date? 
PAYE only.  
 
How is holiday pay paid? 
To be advised 

 
What documents are required? 
Please go to the 247 Time support website (www.247timesupport.co.uk). All documents are available for you to 
download directly from the support website. 
 
Who do I contact for queries? 
For any support query, please contact support@247time.co.uk 
For a payroll query, please contact payroll@247time.co.uk  
Trust Contacts: james.perks@dgh.nhs.uk or richard.price@dgh.nhs.uk 

 
What do I need to do in 247 Time? 
Following the consolidation on 29th March, you will need to log into 247 Time and change your candidates 
profile to PAYE and upload the relevant PAYE documents (30th March onwards).  
The process of uploading timesheets will remain the same, with the same deadlines. 
 
Will the payment schedules change? 
No – you will remain on 30-day payment terms as an agency. Candidates will receive funds the as per the truat 
payroll system.  

 

 

 
 
The Trust have confirmed that they are only able to pay PAYE candidates. 
 
Unfortunately, we have not received confirmation other than the above from this Trust in regards to the 
upcoming changes and the changes they wish to implement.  
 
Please contact the Trust directly for any queries you may have. 247 Time will continue as normal until we are 
notified otherwise. 

 

 

 

 

 

 

http://www.247timesupport.co.uk/
mailto:support@247time.co.uk
mailto:payroll@247time.co.uk
mailto:james.perks@dgh.nhs.uk


 

George Eliot Hospital 
Doctors  

 
Has the Trust issued communication to my PSC candidates? 

Yes. 
 
Has the Trust written out to all suppling agencies regarding their decision?  
Yes.  
 
When will be the last weekending date to pay PSC without deductions?  
All hours processed on invoices up to week ending 04.04.2017 
 
Which payroll types will the Trust be processing after this date? 
To be confirmed 
 
How is holiday pay paid? 
To be confirmed 
 
What documents are required? 
Please go to the 247 Time support website (www.247timesupport.co.uk). All documents are available for you to 
download directly from the support website. 
 
Who do I contact for queries? 
For any support query, please contact support@247time.co.uk 
For a payroll query, please contact payroll@247time.co.uk  
Trust contact: ir35queries@geh.nhs.uk 

 
What do I need to do in 247 Time? 
To be confirmed 
 
Will the payment schedules change? 
No – you will remain on 30-day payment terms as an agency. Candidates will receive funds the Friday following 
consolidation.  

 

 

 

 
 

 
 
 
 
 
 

http://www.247timesupport.co.uk/
mailto:support@247time.co.uk
mailto:payroll@247time.co.uk


 
Heart of England  
Doctors. This does not apply to Nursing  

 
Have you written out to all your PSC (limited company suppliers) with your decision?  

Due shortly. 
 
Has the Trust written out to all suppling agencies regarding their decision?  
Due shortly.  
 
When will be the last weekending date to pay PSC without deductions?  
All hours processed on invoices up to week ending 26.03.2017 
 
Which payroll types will the Trust be processing after this date? 
PAYE and Limited company. Both will have deductions made.  
Limited Company will be processed via 247 Time payroll, PAYE will be processed via the Trust payroll. 
 
How is holiday pay paid? 
Holiday pay is claimed by the candidates. 
 
What documents are required? 
Please go to the 247 Time support website (www.247timesupport.co.uk)  
The Trust have not yet confirmed the required documents to us, so the support website will be updated shortly. 
 
Who do I contact for queries? 
For any support query, please contact support@247time.co.uk 
For a payroll query, please contact payroll@247time.co.uk  

 
What do I need to do in 247 Time? 
Following the consolidation on 29th March, you will need to log into 247 Time and upload the relevant 
documents (30th March onwards).  
The process of uploading timesheets will remain the same, with the same deadlines. 
 
Will the payment schedules change? 
No – you will remain on 30-day payment terms as an agency. Candidates will receive funds the Friday following 
consolidation.  

 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.247timesupport.co.uk/
mailto:support@247time.co.uk
mailto:payroll@247time.co.uk


 
 

Hertfordshire  
Doctors 

 
Has the Trust issued communication to my PSC candidates? 
Due shortly 
 
Has the Trust written out to all suppling agencies regarding their decision?  
Due shortly 
 
When will be the last weekending date to pay PSC without deductions?  
All hours processed on invoices up to week ending 26.03.2017 
 
Which payroll types will the Trust be processing after this date? 
Due shortly 
 
Have you declared any changes to holiday pay? 
It is the Trusts understanding that holiday pay is not paid to agency staff. 
 
What documents are required? 
Please go to the 247 Time support website (www.247timesupport.co.uk)  
The Trust have not yet confirmed the required documents to us, so the support website will be updated shortly. 
 
Who do I contact for queries? 
For any support query, please contact support@247time.co.uk 
For a payroll query, please contact payroll@247time.co.uk  

 
What do I need to do in 247 Time? 
To be confirmed 
 
Will the payment schedules change? 
No – you will remain on 30-day payment terms as an agency. Candidates will receive funds the Friday following 
consolidation.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.247timesupport.co.uk/
mailto:support@247time.co.uk
mailto:payroll@247time.co.uk


 
Kettering  
Doctors 

Unfortunately, we have not received confirmation other than the above from this Trust in regards to the 
upcoming changes and the changes they wish to implement.  
 
Please contact the Trust directly for any queries you may have. 247 Time will continue as normal until we are 
notified otherwise. 
 

Kings College 
Doctors/AHP/HSS 

Has the Trust issued communication to my PSC candidates? 

Yes. 
 
Has the Trust written out to all suppling agencies regarding their decision?  
Yes. Copies of the letters are available to download from the 247 Time dashboard. 
 
When will be the last weekending date to pay PSC without deductions?  
All hours processed on invoices up to week ending 26.03.2017 
 
Which payroll types will the Trust be processing after this date? 
PAYE & Limited company with deductions. 
 
How is holiday pay paid? 
Included in hourly rate 

 
What documents are required? 
Please go to the 247 Time support website (www.247timesupport.co.uk). All documents are available for you to 
download directly from the support website. 
 
Who do I contact for queries? 
For any support query, please contact support@247time.co.uk 
For a payroll query, please contact payroll@247time.co.uk  

 
What do I need to do in 247 Time? 
Following the consolidation on 29th March, you will need to log into 247 and upload the relevant documents 
(30th March onwards).  
The process of uploading timesheets will remain the same, with the same deadlines. 
 
Will the payment schedules change? 
No – you will remain on 30-day payment terms as an agency. Candidates will receive funds the Friday following 
consolidation.  

 

 

 

 

 
 

http://www.247timesupport.co.uk/
mailto:support@247time.co.uk
mailto:payroll@247time.co.uk


 
Kingston 
Doctors& AHP (excluding Nursing).  

Has the Trust issued communication to my PSC candidates? 

Yes. 
 
Has the Trust written out to all suppling agencies regarding their decision?  
Yes.  
 
When will be the last weekending date to pay PSC without deductions?  
All hours processed on invoices up to week ending 26.03.2017 
 
Which payroll types will the Trust be processing after this date? 
PAYE and limited company with deductions and umbrella (TBC). 
 
How is holiday pay paid? 
To be advised. 

 
What documents are required? 
To be advised. 
 
Who do I contact for queries? 
For any support query, please contact support@247time.co.uk 
For a payroll query, please contact payroll@247time.co.uk  

 
What do I need to do in 247 Time? 
To be advised. 
 
Will the payment schedules change? 
No – you will remain on 30-day payment terms as an agency. Candidates will receive funds the Friday following 
consolidation.  

 

 

 

 

 
 
 
 
 
 
 

mailto:support@247time.co.uk
mailto:payroll@247time.co.uk


 
Luton and Dunstable 
Doctors 

Has the Trust issued communication to my PSC candidates? 

Yes. 
 
Has the Trust written out to all suppling agencies regarding their decision?  
Yes. Copies of the letters are available to download from the 247 Time dashboard. 
 
When will be the last weekending date to pay PSC without deductions?  
All hours processed on invoices up to week ending 26.03.2017 
 
Which payroll types will the Trust be processing after this date? 
PAYE only for all hours processed w/e 02.04.2017 onwards 
 
How is holiday pay paid? 
Pay rate incorporates holiday pay. 
 
What documents are required? 
Please go to the 247 Time support website (www.247timesupport.co.uk). All documents are available for you to 
download directly from the support website. 
 
Who do I contact for queries? 
For any support query, please contact support@247time.co.uk 
For a payroll query, please contact payroll@247time.co.uk  

 
What do I need to do in 247 Time? 
Following the consolidation on 29th March, you will need to log into 247 Time and change your candidates 
profile to PAYE and upload the relevant PAYE documents (30th March onwards).  
The process of uploading timesheets will remain the same, with the same deadlines. 
 
Will the payment schedules change? 
No – you will remain on 30-day payment terms as an agency. Candidates will receive funds the Friday following 
consolidation.  

 

 

 

 

 

 

 

 

 
 
 
 

http://www.247timesupport.co.uk/
mailto:support@247time.co.uk
mailto:payroll@247time.co.uk


 
Maidstone  
Doctors 

Has the Trust issued communication to my PSC candidates? 

Yes. 
 
Has the Trust written out to all suppling agencies regarding their decision?  
Yes. Copies of the letters are available to download from the 247 Time dashboard. 
 
When will be the last weekending date to pay PSC without deductions?  
All hours processed on invoices up to week ending 26.03.2017 
 
Have you declared to 247 Time the payroll types you will be processing?  
PAYE only for all hours processed w/e 02.04.2017 onwards 
 
How is holiday pay paid? 
Holiday pay is included within the hourly rates 
 
What documents are required? 
Please go to the 247 Time support website (www.247timesupport.co.uk). All documents are available for you to 
download directly from the support website. 
 
Who do I contact for queries? 
For any support query, please contact support@247time.co.uk 
For a payroll query, please contact payroll@247time.co.uk  
 
What do I need to do in 247 Time? 
Following the consolidation on 29th March, you will need to log into 247 Time and change your candidates 
profile to PAYE and upload the relevant PAYE documents (30th March onwards).  
The process of uploading timesheets will remain the same, with the same deadlines. 
 
Will the payment schedules change? 
No – you will remain on 30-day payment terms as an agency. Candidates will receive funds the Friday following 
consolidation.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.247timesupport.co.uk/
mailto:support@247time.co.uk
mailto:payroll@247time.co.uk


 
Milton Keynes  
Doctors and AHP/HSS staff  

Has the Trust issued communication to my PSC candidates? 

Yes. 
 
Has the Trust written out to all suppling agencies regarding their decision?  
Yes. Copies of the letters are available to download from the 247 Time dashboard. 
 
When will be the last weekending date to pay PSC without deductions?  
All hours processed on invoices up to week ending 19.03.2017 
 
Which payroll types will the Trust be processing after this date? 
PAYE only for all hours processed w/e 26.03.2017 onwards 
 
How is holiday pay paid? 
To be advised 

 
What documents are required? 
Please go to the 247 Time support website (www.247timesupport.co.uk). All documents are available for you to 
download directly from the support website. 
 
Who do I contact for queries? 
For any support query, please contact support@247time.co.uk 
For a payroll query, please contact payroll@247time.co.uk  

 
What do I need to do in 247 Time? 
Following the consolidation on 22nd March, you will need to log into 247 Time and change your candidates 
profile to PAYE and upload the relevant PAYE documents (23rd March onwards).  
The process of uploading timesheets will remain the same, with the same deadlines. 
 
Will the payment schedules change? 
No – you will remain on 30-day payment terms as an agency. Candidates will receive funds the Monday     
(week 3) following consolidation.  

 

 
 
 
 
 
 
 

http://www.247timesupport.co.uk/
mailto:support@247time.co.uk
mailto:payroll@247time.co.uk


 
Northampton  
Doctors 

Has the Trust issued communication to my PSC candidates? 

Yes. 
 
Has the Trust written out to all suppling agencies regarding their decision?  
Yes. Copies of the letters are available to download from the 247 Time dashboard. 
 
When will be the last weekending date to pay PSC without deductions?  
All hours processed on invoices up to week ending 19.03.2017 
 
Which payroll types will the Trust be processing after this date? 
PAYE and PSCs for all hours processed w/e 26.03.2017 onwards 
 
How is holiday pay paid? 
No, still governed by PSC rules.  No change to holiday entitlement. 
 
What documents are required? 
Medical staffing to be informed of new PSC to set up on ESR.  Must include doctors NI number and PSC bank 
details, and any VAT details as appropriate. The PSC to be detailed on the file that comes to payroll each week, 
with copy of invoice attached as you would with timesheet? 
 
Who will be the contact at the trust for any query in respect of IR35 & Payroll?  
Geraldine Harrison and Sam Elcock 
 
What do I need to do in 247 Time? 
Following the consolidation on 22nd March, you will need to log into 247 Time and upload the relevant 
documents (23rd March onwards).  
The process of uploading timesheets will remain the same, with the same deadlines. 
 
Will the payment schedules change? 
No – you will remain on 30-day payment terms as an agency. Candidates will receive funds the Friday following 
consolidation.  
 
 

 
 
 
 
 
 
 

 
 
 
 



 
Royal Free  
Doctors and AHP/HSS staff  

 
Has the Trust issued communication to my PSC candidates? 

Yes. 
 
Has the Trust written out to all suppling agencies regarding their decision?  
Yes. Copies of the letters are available to download from the 247 Time dashboard. 
 
When will be the last weekending date to pay PSC without deductions?  
All hours processed on invoices up to week ending 26.03.2017 
 
Which payroll types will the Trust be processing after this date? 
PAYE only for all hours processed w/e 02.04.2017 onwards 
 
How is holiday pay paid? 
To be confirmed 

 
What documents are required? 
Please go to the 247 Time support website (www.247timesupport.co.uk)  
The Trust have not yet confirmed the required documents to us, so the support website will be updated shortly. 
 
Who do I contact for queries? 
For any support query, please contact support@247time.co.uk 
For a payroll query, please contact payroll@247time.co.uk  

 
What do I need to do in 247 Time? 
Following the consolidation on 29th March, you will need to log into 247 Time and change your candidates 
profile to PAYE and upload the relevant PAYE documents (30th March onwards).  
The process of uploading timesheets will remain the same, with the same deadlines. 
 
Will the payment schedules change? 
No – you will remain on 30-day payment terms as an agency. Candidates will receive funds the Friday following 
consolidation.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.247timesupport.co.uk/
mailto:support@247time.co.uk
mailto:payroll@247time.co.uk


 

St Georges  
Doctors 

 
Have you written out to all your PSC (limited company suppliers) with your decision?  
Due shortly 
 
Have you written out to all your suppling agencies regarding your decision?  
Due shortly 
 
When will be the last weekending date to pay PSC without deductions?  
Due shortly 
 
Which payroll types will the Trust be processing after this date? 
Due shortly 

 
What documents are required? 
Please go to the 247 Time support website (www.247timesupport.co.uk)  
The Trust have not yet confirmed the required documents to us, so the support website will be updated shortly. 
 
Who do I contact for queries? 
For any support query, please contact support@247time.co.uk 
For a payroll query, please contact payroll@247time.co.uk  

 
What do I need to do in 247 Time? 
To be confirmed. 
 
Will the payment schedules change? 
No – you will remain on 30-day payment terms as an agency. Candidates will receive funds the Friday following 
consolidation.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.247timesupport.co.uk/
mailto:support@247time.co.uk
mailto:payroll@247time.co.uk


 
Southampton  
Doctors 

 
Has the Trust issued communication to my PSC candidates? 
Due shortly 
 
Has the Trust written out to all suppling agencies regarding their decision?  
Due shortly 
 
When will be the last weekending date to pay PSC without deductions?  
Due shortly 
 
Which payroll types will the Trust be processing after this date? 
Due shortly 
 
How is holiday pay paid? 
Due shortly 

 
What documents are required? 
Due shortly 
 
Who do I contact for queries? 
For any support query, please contact support@247time.co.uk 
For a payroll query, please contact payroll@247time.co.uk  

 
What do I need to do in 247 Time? 
Due shortly 
 
Will the payment schedules change? 
No – you will remain on 30-day payment terms as an agency. Candidates will receive funds the Friday following 
consolidation.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:support@247time.co.uk
mailto:payroll@247time.co.uk


 

University of Coventry & Warwickshire 
Doctors and AHP/HSS staff  

 
Has the Trust issued communication to my PSC candidates? 

Yes. 
 
Has the Trust written out to all suppling agencies regarding their decision?  
Yes. Copies of the letters are available to download from the 247 Time dashboard. 
 
When will be the last weekending date to pay PSC without deductions?  
All hours processed on invoices up to week ending 19.03.2017 
 
Which payroll types will the Trust be processing after this date? 
PAYE only for all hours processed w/e 26.03.2017 onwards 
 
How is holiday pay paid? 
It is the Trusts understanding that holiday pay is not paid to agency staff. 

 
What documents are required? 
Please go to the 247 Time support website (www.247timesupport.co.uk). All documents are available for you to 
download directly from the support website. 
 
Who do I contact for queries? 
For any support query, please contact support@247time.co.uk 
For a payroll query, please contact payroll@247time.co.uk  

 
What do I need to do in 247 Time? 
Following the consolidation on 22nd March, you will need to log into 247 Time and change your candidates 
profile to PAYE and upload the relevant PAYE documents (23rd March onwards).  
The process of uploading timesheets will remain the same, with the same deadlines. 
 
Will the payment schedules change? 
No – you will remain on 30-day payment terms as an agency. Candidates will receive funds the Friday following 
consolidation.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.247timesupport.co.uk/
mailto:support@247time.co.uk
mailto:payroll@247time.co.uk


 
Western Sussex  
Doctors, AHP/HSS staff and Nursing  

 
Has the Trust issued communication to my PSC candidates? 

Yes. 
 
Has the Trust written out to all suppling agencies regarding their decision?  
Yes. Copies of the letters are available to download from the 247 Time dashboard. 
 
When will be the last weekending date to pay PSC without deductions?  
All hours processed on invoices up to week ending 26.03.2017 
 
Which payroll types will the Trust be processing after this date? 
PAYE only for all hours processed w/e 02.04.2017 onwards 
 
How is holiday pay paid? 
It is the Trusts understanding that holiday pay is not paid to agency staff. 

 
What documents are required? 
Please go to the 247 Time support website (www.247timesupport.co.uk). All documents are available for you to 
download directly from the support website. 
 
Who do I contact for queries? 
For any support query, please contact support@247time.co.uk 
For a payroll query, please contact payroll@247time.co.uk  

 
What do I need to do in 247 Time? 
Following the consolidation on 29th March, you will need to log into 247 Time and change your candidates 
profile to PAYE and upload the relevant PAYE documents (30th March onwards).  
The process of uploading timesheets will remain the same, with the same deadlines. 
 
Will the payment schedules change? 
No – you will remain on 30-day payment terms as an agency. Candidates will receive funds the Friday following 
consolidation.  

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 

http://www.247timesupport.co.uk/
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Whittington  
Doctors and AHP/HSS staff  

 
Has the Trust issued communication to my PSC candidates? 

Yes. 
 
Has the Trust written out to all suppling agencies regarding their decision?  
Yes. Copies of the letters are available to download from the 247 Time dashboard. 
 
When will be the last weekending date to pay PSC without deductions?  
All hours processed on invoices up to week ending 19.03.2017 
 
Which payroll types will the Trust be processing after this date? 
PAYE only for all hours processed w/e 26.03.2017 onwards 
 
How is holiday pay paid? 
It is the Trusts understanding that holiday pay is not paid to agency staff. 

 
What documents are required? 
Please go to the 247 Time support website (www.247timesupport.co.uk)  
The Trust have not yet confirmed the required documents to us, so the support website will be updated shortly. 
 
Who do I contact for queries? 
For any support query, please contact support@247time.co.uk 
For a payroll query, please contact payroll@247time.co.uk  

 
What do I need to do in 247 Time? 
Following the consolidation on 22nd March, you will need to log into 247 Time and change your candidates 
profile to PAYE and upload the relevant PAYE documents (23rd March onwards).  
The process of uploading timesheets will remain the same, with the same deadlines. 
 
Will the payment schedules change? 
No – you will remain on 30-day payment terms as an agency. Candidates will receive funds the Friday following 
consolidation.  
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IR35 Legislation Changes 
              

All the below information is based upon the information we have received from each Trust. Where there is 'TBC', 
the Trust have not yet confirmed this information. We will update this sheet as and when new information is 

received. 

Where a Trust has not confirmed any information, we ask that you speak with the Trust directly for any queries 
you have. 

Trust Name Payroll Provider 

Processing 
PAYE  

(under new 
IR35 

legislation) 

Processing PSC 
(under new 

IR35 
legislation) 

Agency 
Info 
Sent 

Candidate 
Info 
Sent 

Last Week 
Ending  

(pre-IR35) 

Barts  Trust own  Yes No TBC TBC TBC 

Bolton  Trust own  TBC TBC TBC TBC TBC 

Brighton & 
Sussex 

 Trust own  TBC TBC TBC TBC TBC 

Bradford  247 Time  Yes No Yes Yes 19.03.2017 

Coventry & 
Warwickshire 

 247 Time  Yes No Yes Yes 19.03.2017 

Dartford & 
Gravesham 

 Trust own  TBC TBC No No TBC 

Derby  247 Time  Yes No Yes Yes 26.03.2017 

Dudley Group  Trust own  Yes No TBC TBC TBC 

George Eliot  Trust own  TBC TBC TBC TBC TBC 

Heart of 
England 

 247 Time (PSC) & 
Trust own (PAYE)  

Yes  
Yes - with 

deductions 
TBC TBC 26.03.2017 

Hertfordshire  247 Time  Yes TBC TBC TBC 26.03.2017 

Kettering  Trust own  TBC TBC TBC TBC TBC 

Kings College  247 Time  Yes 
Yes - with 

deductions 
Yes Yes 26.03.2017 

 

 



 

 

 

Trust Name 
Payroll 

Provider 

Processing 
PAYE 

(under new 
IR35 

legislation) 

Processing PSC (under 
new IR35 legislation) 

Agency 
Info  
Sent 

Candidate 
Info  
Sent 

Last Week 
Ending 

 (pre-IR35) 

Kingston  Trust own  Yes Yes - with deductions Yes Yes 26.03.2017 

Luton & 
Dunstable 

 Trust own  Yes No Yes Yes 26.03.2017 

Maidstone  247 Time  Yes No Yes Yes 26.03.2017 

Milton Keynes  Trust own  Yes No Yes Yes 19.03.2017 

Northampton  Trust own  Yes Yes - with deductions Yes Yes 19.03.2017 

Royal Free  Trust own  Yes No Yes Yes 26.03.2017 

Southampton  247 Time  Yes TBC TBC TBC TBC 

St Georges  247 Time  TBC TBC TBC TBC TBC 

The 
Whittington 

 247 Time  Yes No Yes Yes 19.03.2017 

Western 
Sussex 

 247 Time  Yes No Yes Yes 26.03.2017 

Please note, after the week ending dates below, the Trust will cease using 247 Time and you will need to liaise 
with the Trust directly for any shifts after these dates. 

Peterborough 
& Stamford 

  TBC TBC TBC TBC 02.04.2017 

Homerton   TBC TBC TBC TBC 02.04.2017 

       
 

 

 


